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http://www.oranews.tv/shendetesi/monitorimi-i-qendrave-shendetesore-39-tembyllura-perkohesisht-95-pa-laboratore/
Monitoring of Health Centers, 39% temporarily closed, 90% without
laboratory services
If you need a doctor in a health center, it may happen to find it closed, but they
also lacks specialists and doctors, and receptionists.
These are just some of the problems that resulted in health centers according to a
monitoring done in 550 of them by the Coalition for Free and Fair Elections and
Sustainable Democracy.
Over 15% of these centers resulted closed or temporarily not working. But even if
the doors opened at 8:00 am, in the early hours it was noticed a missing of medical
specialists, letting patients to wait.
Although the prices of services are displayed, in 39% of them it does not happen,
letting it up to the doctor to decide on the price.
Only 5% of health centers had labs, while 95% of health centers have no
laboratories. 13% of HC have no service for pregnant women.
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https://www.youtube.com/watch?v=7k0_vKf7QyI
Skampa Tv, a local
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Color in Albania Radio Television. CFFE representatives presenting the
preliminary findings, taken in the first part of the monitoring day during the first
reporting hour.
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Gazeta
Shqiptare

Health Centres, 38% of doctors in delay at their working place
550 Health Centres Monitored
By Ola Mile
In around 38% of Health Centres of the Primary Health Care it was found that
doctors are in delay in the first hours following the opening of these centres. This
is a preliminary finding of the monitoring exercise overall the country
implemented by the Coalition for Free and fair Elections and Sustainable
Democracy. The monitoring covers 550 health centres out of a total of 2216
centres. The monitoring, wich the selection was random and representative, aim at
monitoring the provision of the health services in these centres, regularity of
opening hours, client’s satisfaction, their performance etc. After the first
elaboration of data, it results that 15,32 % of health centres are temporarely closed
or out of function for different reasons. Out of them 3% are big centres, and 18%
are small centres. According the preliminary data, problems related to the
functioning relates to the HC in Vlora, Gjirokastra, Korca, Kukes and Lezha.
According to the Team Leader Mirela Arqimandriti “the situation related to the
accessibility of disables patients it’s concerning in 90% f HC”.
The project staff explained that the data will be updated further completed during
the next days and a comprehensive report shall be published in the coming days.

Gazeta Shqip

http://gazeta-shqip.com/lajme/2014/10/17/qendrat-shendetesore-ne-site-rreth-15jashte-funksionit/
Survey on Health Centers, 15% of them out of function
17
550 health institutions monitored, 90% of them without access for disabled
October
persons
By Shpresa Mezini
2014
Despite the efforts of the Ministry of Health to reform the health system in the
country, a significant number of primary care centers, do not fulfill their function.
According to preliminary data presented the most basic deficiencies, are related to
lack of infrastructure for disabled persons, lack of doctors in the first opening
hours or lack of laboratory services. Centres where the problems are most visible,
are Vlora especially, Gjirokastra, Korca, Kukes and Lezha, which fail to come to
help patients, a fact that in most cases forces them to travel to the centre university
hospital "Mother Teresa", which often created long lines, due to the influx of
patients. The data were disclosed after the to monitoring conducted yesterday by
the Coalition for Free and Fair Elections and Sustainable Democracy, which in
partnership with the Gender Alliance for Development Centre, has inspected 550
primary health care centers across the country, through a project funded by
USAID.
"15,32% of HC resulted temporarily closed or do not work for various reasons.
3% out of them are big health centre and 18% are small health centres which are
not working. The biggest problems with the centres that do not function
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encountered in Vlora, Gjirokastra, Korca, Kukes and Lezhë.Në about 38% of
doctors were absent QSHKP States in the early hours of opening them. In about
26.6% of health centers lacked info the table with the name. Referring to the report
preliminary results, it indicates that in about 75% of the 550 health centers,
inspected throughout the country, have no receptionist or phone number available.
90% of them are unsuitable for disables patients. 86% of major health centers do
not provide laboratory services. In 13% of centers we do not have service for
pregnant women and family planning, noting that the service lacked in 8% of
major health centers and 15% of small health centers “.
Besides the evaluation of health service delivery, the project aims to empower
citizens to increase their monitoring skills related to different processes, which
affect the growth of the accountability of democratic institutions in Albania",
explains the project representatives.
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http://www.abcnews.al/lajme/aktualitet/2/47491/
October
Health Centres in Albania
Health centers seem to serve more seem to issue recommendations or prescriptions 2014
for citizens than to provide health services.
According to KZLN Survey, in 95% of their lack of laboratory service. They may
be open, but in 38% of cases lack specialist doctors. 90% are unsuitable to host
people with disabilities, pregnant women and the service for them is not provided
in 13% of them.
The data come from a survey conducted with the support of USAID in 550 health
centers across the country.
While about 15% of health centers resulting temporarily closed for various reasons
from these 3% are the main centers and 18% smaller centers. The report identifies
the major problems encountered in Vlora, Gjirokastra and Lezha.
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ABC News
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17
http://historia-ime.com/en/shendetesi/item/5520-rezulatet-paraprake-teOctober
monitorimit-te-qendrave-shendetesore-te-kujdesit-paresor-ne-te-gjitheshqiperine.html
2014
Web page Historia Ime has published the official press release found at CFFE Web
Page related to the preliminary findings of the process of monitoring 550 HC in
Albania.
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Historia ime

https://www.youtube.com/watch?v=4dASZ8twkmo
Guest person, Mrs. Mirela Arqimandriti, team leader of the project “Survey on 9 Tetor
health centers in Albania” speaking about the monitoring process of 550 Primary
Health Care Centres in Albania.
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News 24 TV

http://www.youtube.com/watch?v=3MfdHYtg9W8
9.
TVSH

17 Tetor

550 health centers in the country are placed under monitoring of 550 voluntary
observers of the Coalition for Free and Fair Elections in order to monitor and
filling out questionnaires regarding their external and internal functioning.
According to preliminary results issued by the coalition, a concern has been the
5

lack of laboratory services in 95% of health centers.

http://vizionplus.al/vizioni-i-pasdites-performanca-e-qendrave-shendetesore-17tetor-2014/

10.

18 Tetor

A project for monitoring the performance of health centers. In the studio with
Erjona Mulellari, Project Coordinator and Vera Rroko, Observer.

Vizion Plus
TV

Health Care Centres in rural areas are out of function
11.

22 Tetor

Health centers in rural areas do not provide the right service for patients. From a
daily monitoring revealed that most of them have infrastructure problems, water
shortages, health records, but also did not provide information about family
Shqiptarja.com planning. But, the situation is even more problematic, where the 550 health centers
nationwide, only some offer laboratory services, while 85% of them do not possess
it. "The health center, in most cases, especially in remote areas, lacked drinking
water, water running warm and cold, had impropriety regarding reception rooms,
for children, for adults or pregnant women had also highlighted the lack of family
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planning materials, "said Mirela Arqimandriti, team leader of the project. The
observation was also noted the lack of doctors during office hours.

During the morning show “Të parët” in Agon Channel, presenting findings of the
monitoring process of 55 health centers in Albania.
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Blerta Balilaj: Monitoring manager
Erjona Mulellari: Project coordinator

Agon channel
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Shendet Plus

In page 7 of the magazine Health Pus were reflected the main findings of the 550
health centers monitoring process by CFFE project “Survey on health centers in
Albania. This article starts with the title “Health centers, lack of laboratories in
86% of them”.
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